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Total number of calls to surgery:

6,522

1 649 (5873)

N 4,831

1 1,067 (3,764)

Number of calls answered within two minutes:

Number of calls abandoned:

996

1 560 (436)

Items issued via preseription:

4,726

4 -127 (4,853)
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1 86 (289)
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1 29 (189)
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Iministrative Communications Issued (letters/emails] ils):

2,075

1 519 (1,556)

Text Messages Sent and Received:

656

4 -148 (809)

Total digital requests submitted to practice:

6,120
g 1 417 (5,703)

Appointments - Total:

5,762 (94.15%)
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358 (5.85%)
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