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Total number of calls to sul

rgery:

6,564

1 40 (6,524)
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5,587

4 -212 (5,799)

lumber of calls answered within two minutes:

247

T 22 (225)

Items issued via prescription

5,050

1 93 (4,957)
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Referrals Made:

383

4 -17 (400)
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Fit Notes Issued:

243

T 15 (228)
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Administrative Communications Issued (letters/emails):

=

2,053

4 -272 (2,325)

Text Messages Sent and Received:

‘a

1,057

N 43 (1,014)

Total digital requests submitted to practice:

ey 10,251
'g 1 3,771 (6,480)

Appointments - Total:

9,620 (93.845%)
1 3,496 (6,124)

Appointments - DNA:

631 (6.155%)
A 275 (356)





